
 

 

 

  

End-of-Life Announcement: IDEMIA's TP4100 Fingerprint Scanner 

 
Dear Valued Customer, 
 
Effective 05/06/2020, IDEMIA will no longer sell the TP4100 Fingerprint Scanner nor 
include it in our LiveScan workstations. 
 
Important Dates - TP4100 Fingerprint Scanner 

• 05/06/2020: End of Sale 
• 12/31/2021: End of Life 
• 12/31/2023: End of Support 

 
Effective 12/31/2021, IDEMIA will no longer enhance or upgrade the TP4100 
Fingerprint Scanner.  
 
Customers with active service contracts will continue to receive IDEMIA support for the 
TP4100 according to the terms and conditions of their applicable service contract 
through 12/31/2023. After this date, no bug fixes or other support will be provided 
 

Summary of milestones, definitions, and dates for the affected product:  
TP4100 Fingerprint Scanner  

Milestone  Definition   Date 

End of Sale Date: 
TP4100 Fingerprint 
Scanner  

The last date to purchase the 
product. 

 May 6, 2020 

End of Life Date:  
TP4100 Fingerprint 
Scanner   

The last date that IDEMIA may 
release any changes or 
enhancements.  

December 31, 2021 

End of New Service 
Attachment Date: 
TP4100 Fingerprint 
Scanner 

For equipment and software not 
covered by a service-and-support 
contract, this is the last date to order 
a new service-and-support contract 
or add equipment and/or software to 
an existing service-and-support 
contract. 

December 31, 2022 

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001-5F0G-2DU0ByO9wGuSt6-5FoW0E8oWH6Evl-5F-2D8M9tsSirYvj5ww-2DydLsEpt2buibrFmCqVTJylJFv2bnByeViaPUY0UtWyET3oweay-2Dgtx0gMb89u6nIR7DpA2zKtMYh035IjY1ifKSUUw6B7nM-2DPCpPe-5Fq1KIGZOEbTNIezynjKPeiaE-3D-26c-3DQKigdlagcJhG7lupEVbW-5FZu1SgySjdA6QrCvAl-5FSoWpkGC086GOPnw-3D-3D-26ch-3DfPZJ-5FQdOkPZuaJhUJJud-2DT1iekSmOSyL-5FxeOJw8NKweYWKKM7yXVUA-3D-3D&d=DwMFaQ&c=Pxz994FbGe8cS-c-pv9OvNEafAIuZ729IyhcBooNzLw&r=TrH32_3gPD8zS-OK3Xs1go8LVqcm1QLcyNlmGflRC_Q&m=EWZLncjGlhNSkpYXWEEl_H4Onhnxm4gA8l7bDNj7yTo&s=22ofb-JnaY60_GF_4k4o9VfvhNDOqyPgMkPJuNBQeT0&e=


  

End of Service Contract 
Renewal Date: TP4100 
Scanner 

The last date to extend or renew a 
service contract for the product. 

December 31, 2022 

End of Technical Support 
Date: TP4100 Scanner 

The last date to receive any bug 
fixes or applicable service and 
support for the product as entitled 
by active service contracts or by 
warranty terms and conditions. 
  
After this date, the product will be 
obsolete and support services will 
no longer be offered.  

December 31, 2023 

We appreciate your business and we are committed to continuous innovation with our 
products, features, and services. We are excited about IDEMIA's new LiveScan solutions and 
look forward to working with you to find the solution that meets your needs. 
  
To discuss options for replacement of your TP4100 Fingerprint Scanner, please contact 
IDEMIA Inside Sales: 
 
Phone: 800.368.9505 
 
Email: Mt.insidesales@morpho.com 

 

 

  
www.idemia.com 
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